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Water Heater Identification Guide

Welcome,
                                           
Washington Home Doctors can provide 
an Accurate Phone Quote to replace 
your water heater.  With over 35 years 
in Water Heater repairs and 
installations, we’ve devised an Accurate 
Speedy System to provide our 
customers with a No Surprise Phone 
Estimate. 

Just provide the requested information 
shown in the three easy steps of this 
guide.  If your home or business’s Hot 
Water Heating demand has changed, 
please also indicate that change for us 
to provide the replacement suitable to 
your needs.

Once completed, send your water 
heaters information to:                                
Text: (240-375-8244)     or                
Email: Info@HotWaterExpress.com                             
and receive your accurate quote for the 
replacement.

How to 
Gather Info 
Needed For A 
Free And 
Accurate 
Phone Quote !

http://Info@HotWaterExpress.com


More Details...

Take an overall picture of your water 
heater showing the space on both sides 

of the water heater and also showing as 
much area above it. 

 
Note: all in one picture as shown in    

(fig 1)

Fig 1



Locate and take a clear, close up 
picture of the information sticker 
displaying your units model number, 
serial number, gallon capacity, bTu 
rating and other information for 
your water heater.  This is typically 
located anywhere from just above 
the temperature control near the 
bottom area of the water heater to 
near the top area of the water 
heater as shown in fig 2.

Close up

Fig  3

Second example of a 
water heater’s info.

Fig 2

Typical 
location for 
water heater 

manufacturers 
info

Fig  4

Another Example from a 
different water heater (fig 4).  

Note: this information is on a 
clear label only.



Fig  6

ThRough wall 
into chimney

Connects to furnace 

Take a picture of 
exhaust vent. 
Please follow the 
larger pipe (which 
vents the heaters 
gas) to the point 
where it connects 
to a larger pipe 
configuration.  It 
may go through a 
wall (Fig 5) into the 
chimney (typically 
on older homes).

Please take the 
picture of where 
this pipe ends.

Gas Water Heaters Only.

Fig  5



Email

Contact Number

Name

Best Part!!
Now Send PICS

Send all three of your pictures via a text 
message to (240)-375-8244 along with your name 
to receive our  accurate phone quote service

 ATTACH ALL THREE PICTURES TO 
AN EMAIL AND SEND TO 
Info@HotWaterExpress.com




